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MAOY «/lerckuii caj Ne 246»

ITAIL 1. NOATOTOBUTEJbLHbIN

3ajnaun padorTbl Beaymero (MeauaTopa):

1. [Tonyvyenue nudopmaluy o ciiyyae ot nﬁu, o0paTHBIIMXCS B CITYKOY MeIHaIHH;

2. 3anonHenue Heobxoaumoi gokymenTtannn (B3Th HASBAHUE AHKETBI);

3. Ca3aTnes €O CTOPOHAMH 110 TeIe(OHY H JOrOBOPUTLES O NPOBEICHHH WHIHBH/IYAIbHOH BCTPEYH.
[lopsij1oKk padoTh1 MEAHATOPA HA TAHHOM JTalle.

1. mnoiayuuB HHPOPMALIHIO O Cllyyae, OIPedesIUTh, OAXOJUT JIH
OH IO KPUTEPHAM JU1sl pabOThI ¢ UCIIOJIb30BAHHEM IIPOrpaMM
cyKOBI;

Kputepuu, 1o KOTOPBIM ciyuaid MOKeT ObITh HPHHAT B padoTy:
-
* CTOPOHBI KOH(PJTMKTA U3BECTHBI,

* B CJIYYAsX, 71 €CTh OOUIYMK M MOCTPANABINHH, 00H/IUHK IIPH3HAET CBOIO BHHY (MJIH, KAK MHHHMYM,
CBOE Y4aCTHE) B COJESIHHOM.

1. ecim jesio pazdupaercs B OpUIHAIBHBIX OpraHax (MHIHLHS,
cya unu KJIHu3I1), BeisicHUT, HA KaKO# cTaziuu
pa3bupatenbCTBa HAXOAHTCS JEJI0 M KAKOBBI KOPHIMYECKUE
[IOCJIC/ICTBHS YCIICIITHOTO IPOBEICHHUS IIPOrPaMMBEIL,
CBA3ATLCS CO CTOPOHAMM MO TeNe(OHY H JOTOBOPHTECS O
MPOBEICHHH WHIHBH/lyaJIbHOH BeTpeud. Eciu yqacTHHKaMH
KOH(IIHKTA ABJIAIOTCS HECOBEPINEHHONIETHHE (00H UMK H/HIIH
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NOCTpaJaBIInil) U JaHHbIH cliyuyait paccMaTpHBaeTCs
KOMIICTEHTHBIMU OpraHaMH, MeIMatop o0sa3are/IbHO
CBSI3BIBAETCS C 3aKOHHBIMH IIPEACTABUTEIISIMH
HECOBECPUICHHOJIETHETO.

Benyiemy (Meauatopy) HepeiKko HIPUXOIHTCS PEOI0IeBATh CTEHY M0103PHTEIBHOCTH,
HCIIOHUMaHHs1, SMOLMOHAIILHOTO HAIPSKEHHUS, KOTOpasi BO3HHKIIA M3-3a KOH(JIMKTA HJIH
KPHUMHHATBHON CHTYAINH, & TAKXKE HEPEIKO U3-3a JeHCTBUIH MpeCcTaBUTENleH rOCy1apCTBEHHBIX
OPraHoB ¥ yUPEXk/IEHHH, ¥ [IPEUIOKUTL YUaCTHHKAM KOH(DIMKTA BOCCTAHOBHTEILHBIH CII0CO0
paspelueHus cutyauuu. B xoze npoBeieHus porpaMmel ¢ykObl HIKOJILHON MEIHAIIHH Ha
NPOTHKEHUH BCEH paboThl MeMATOPY HEOOXOAHMO TAKIKE YAEPKUBATE CKBO3HBIE 3a1a4H. VX
pean3alus NOMOTaeT CTOPOHAM [IEPEKIIIOUHTRCS Ha Oy1ylee U II0CTPOUTH KOHCTPYKTHBHBIH BBIXOJT
U3 CJOMKHBLICHCS CHTYAlMK. JTH 38/1a4H TAKOBbIL:

e JIOCTHIKEHHE H yJlepiKaHHe KOHTAKTa CO CTOPOHAMHU;

*  CO3/IaHME YCIOBHH JIJIsl KOHCTPYKTUBHOTQ BEIPAMKEHUS DMOIHIA;
e cosganue OeszonacHoi atmocepsl Bo Bpemst paboThl;

e CO31aHHC yCJlOBHﬁ JUTA B3aUMOITOHHUMAaHHA.

ITAIl 2. BCTPEYA CO CTOPOHOM

3anaun:
1. Betperuthes ¢ Kax/10i CTOPOHOIH;

2. llpencraButhb Kax 10 cropoHe cebs, paceKkasarh Kakyio polib OH (MEAHATOP) HIPAET B JaHHOMH
CHTYalluH,

Hopsiiok paboTbl MeAUATOPA HA JAHHOM HTAIIE.
1 daza. CozaHue 0CHOBBI /151 /IHAJIOTA CO CTOPOHOT
3anaua: npeacraBuTe cebs U Iporpammy,

Pa3siuynbie posin CTOPOH B CHTYALIMH MPOTHBOMPABHOTO JESTHHUS W, COOTBETCTBEHHO,
MPHHIUTTHAIBHBIE PA3/IHYHS €€ TOCIEACTBIH JUls IPABOHAPYIIMTE/IS U )KEPTBbl JUKTYIOT ClIeLlu(PUKY
NpeBAPUTENbHBIX BCTPEY BELYIIEIO C KaX/IbIM U3 HUX. B TO Jxe Bpemsi 10/KHA OBITH BBIIOJHEHA
oJiHa 13 HanOoJlee BaXKHBIX 3a/1a4 BeyUIEro Mo OTHOUICHHUIO K CTOpOHAM — Oe3onacHas atMmocdepa
BO BpeMms paboThl. BeTpguasich co cTopoHaMH, MeIHaTOp A0JKEH M03a00THTECS 00 3TOM U YETKO
YHACHHTD J1JI51 06651, KaK OH 6yﬂ€T HNPCACTABJIATLCHA, TO €CTh!

* KTO OH U €ro poJb B JieJie;
*  POJIb U (PYHKLIMH OPraHU3aliy, KOTOPYIO OH IPeJICTABIISET;
e €ro B3aMMOOTHOLIEHHS CO CTOPOHAMH.

BapuanT npencrasienusi:

J1oOpbiit 1eHb! Mens 30BYT (npeactaBuTbest). S npuies no nosoay curyanut (...). Madopmanuio o
HEH HaM repeiall (Ha3pIBaeTe YeJ0BeKa Uk OpraHu3aimio). Sl — Beayimui nporpaMm
BOCCTAHOBUTE/ILHON MeJMaluu (Meauarop) (...) (Ha3pIBaeTe OpraHu3aivio Wik ciyxo0y), s He
NPEJICTABASIO HU OJIHY M3 CTOPOH, TO €CTh 4 HE aJBOKAT U He coBeTyHK. Haia oprannzanus (ciyx6a)
IIOMOTAET Y4aCTHUKAM KOH(IMKTA OPraHU30BaTh JHAJIOT APYT ¢ APYTOM H CaMHM HAaWTH BBIXOJ U3



KOH(IHKTA 0€3 MPUMEHEHHs HACHIIMs, YYacTHe B HAIIHX MPOrpamMmax 100poBOIBHOE, TOITOMY B
KOHLIe pa3roBopa Bbl CaMH MpUMeTE peluenue, OyieTe M BBl B Heil yyacTBoBatTh. Haiu pasrosop
KOH(uIeHIMAIEH, TO ecTh  He Oyy pasriamars HHKaKylo HH(OPMALHUIO KpOME Ballero peneHus
Y4acTBOBATH HJIM HE YYaCTBOBATH B HAILKUX IIporpamMmax. MckimoueHne cocTaBisieT CUTYalus, eClii
MHE CTAHET M3BECTHO O FOTOBALIEMCS IPECTYIUICHHHM, B 3TOM cliydae s 00s3aH cOOOUHTE B
KOMIIETEHTHBIE OPraHbl.

2 dasza. [Tonnmanue curyauun

3anava: nomoub 0003HAUMTH PA3IMUHBIC ACTIEKTBI KOH(IMKTHON CHTYAIlMH, BaXKHBIE C TOUKH 3PEHHS
YYaCTHUKOB M IIPUHIIMIIOB BOCCTAHOBHTEJILHOH ME/[HALIHH.

BosmozkHble qeiicTBHS MeanaTopa:

1. OGcyxaenne CHTYauHu

*  1I0MOYb YEJIOBeKY (BOIpOcaMu, nepeopMyTHpOBAHHEM,
YTOYHEHHEM H IIp.) paccKasarb O TOM, YTO [IPOH3OILIO (JI0
CHTYaLlMH, ceifyac, nocne, 0 Apyrux y4acTHHKaxX, O
MOTEPIEBIIEM, O JIPY3bsX, O CBOMX COCTOSIHHSX M 4yBCTBax, 00
OTHOLIEHHH K IPOH30LIE/IIEMY H €0 TTOCICACTBHSIM);

* BHHMATEJIBHO CIAYIIATh U YJIaBIUBATD, YTO OECIOKOUT
YeJI0BEKa; ,

* B ClIy4ae HEOOXOIMMOCTH [TOMOYb MEPEKUTH CHIIbHBIE
UyBCTBA;

e 00CYAHMTH LEHHOCTH OTHOCHTEIBHO PA3IMYHEIX CIIOCOOOB
pearupoBaHus Ha CUTYAIIHIO, paccKa3aTh O IEHHOCTAX
BOCCTAHOBUTEILHOH Me/THAIHH.

« OO0cyxaeHHE NOCTIeICTBUI

00CYHTh, K KAKMM [1OCIEACTBUSM [IPUBEJIA CUTYaLUs (MM elle MOXKET IPUBECTH), YTO YeJIOBEKY B
9TOM He HpaBHTCs. ECIM 0 MOCNeICTBUSAX YiKe YIOMHHAIOCH IPH 00CYKICHUH CHTYAIlHH,
PE3IOMHPOBATH JUIsl TOT'O, YTOOBI IEPEHTH K MOUCKY BAPMAHTOB BBIXO/IA.

3 daza. [lonck BApHAHTOB BBIX0/1a

3anaua: noyiepKaTh NPUHATHE CTOPOHON OTBETCTBEHHOCTH 3@ BOCCTAHOBHUTEIILHBIM BBIXO/L M3
CUTYALUH.

Ob6cyxnaembie BONpochbl:

*  KakKHe BBIXO/IbI BO3MOKHBI U3 CO3/aBIIEHCS CUTYAlUH H K
KAaKHM I[10CJIE/ICTBHAM OTH BbIXO/1bl MOT'YT IIPUBECTH,

e TIBITAJTUCH JIH CAMH Pa3peliuTh CHTYaIHIO, BCTPETHTHCS CO
BTOPO# CTOPOHOM;

* BapHaHTHI 3arJaKUBaHUs Bpe/a;

e B Cllyyae BO3MELIeHHUs yuiepOa poJUTeNsIMH U IPYTHX TPaT
poaureneii (Hanpumep, Ha afaBokara) o0CyIUTh, B yeM Oyer
KOHKPETHBIH BKJ1a/l HECOBEPLUCHHOJIETHErO B 3aIJIa)KMBAHUH
BpeJia, B YaCTHOCTH, KaKk OH Oy/leT BO3MeNaTh TPaThl
poaHTENeH;



4 ¢paza. [loaroroBka K BeTpeve

CCJIM B CUTYALMH YYaCTBOBA/IM HECOBEPIICHHOJICTHHE,
0GCyIMTh MIAHbI HECOBEPLICHHONETHUX Ha Oyayuee,
MO/UIPIKKY ITHX ILIAHOB CO CTOPOHBI POAUTENICH H
OrKaiero CoHaaIbHOrO OKPYKeHUS;

pacckasaTh 0 BCTpeye O BTOPOi CTOPOHOI (eciu oHa Obua)
WIIH O BO3MOKHOCTH TAKOH BCTPEUH;

06CyIMTh BCTpeuy ¢ APYroi CTOPOHOH Kak BO3MO3KHBI

BAPUAHT JCIiCTBHUS, HAIPAB/IEHHOIO HA BBIXOJL U3 CHTYAIIHH.
[To/tuepKHyTh, 4TO IJIABHBIMM HA BCTPEUE SIBJIAIOTCS CTOPOHE,
a Meauarop 00ecrneunBaeT KOHCTPYKTHBHOCTD H
0e3011aCHOCTD; -

NPeIOKUTE CHOPMYIMPOBATH NIEPEICHB BOIPOCOB, KOTOPBIC
cTOpoHA XodeT 00CYKIaTh Ha BeTpeye (chopMHPOBATH
[OBECTKY JIHS);

NPOMH(GOPMHPOBATH O IOPHIHUCCKHUX TTOCIIEACTBHIAX
3QKITIOUEHHs [IPUMHAPHTENILHOTO COMIALLICHUS;
ecJIM CTOPOHA HE COIJIaCHA Ha BCTPEYY, MOXKHO BBICHUTD
IIPUYHHBL TAKOTO Hecoriacust. MOXHO 1pe/JIoKUTD bopmy
yeJIHOYHOM MeHAallii, a TAK¥Ke JPYrHe NporpaMMel
BOCCTAHOBHTEIBLHOIO NpaBocyus: Kpyru uin ceMeiHble
xonpepeHnuy. B ciaydae Kareropuueckoro Hecoriacus Ha
so6bIe POPMBI OOLLEHHS MOMKHO [IPSUTOAKHUTE HE PeLIaTh
BOIPOC OKOHYATEIBHO M OCTABHTDH MAMATKY W CBOH
KOOP/AUHATDI;

HEe3aBHCHMO OT COTIACHS Ha BCTpeuy 00CyIMTh, TpeOyeTcs
OMOIIb KAKHX-TO CIIELHAIMCTOB;
eCJIH CTOPOHA COTJIacHa Ha BCTPEYY CTOPOH, NPUCTYIATE K 4
(aze.

3agaua: NPOSCHUTH CYTh HPEJCTOSIEH TPOUEITYPhI ¥ HOICPHKATE IPHHATHE CTOPOHOH CBOEH poJin

Ha BCTpeue.

Bo3mo:knble 1eiicTBHA Me/naTopa:

pacckaszath 0 (popmare NPUMHPHTEILHOH BCTPEH
(06ey:KaaeMbIX BOIIPOCAX, MPaBHIax, pojik CTOPOH,
MeIHATOPA, 3AKOHHBIX TIPEJCTABUTEIICH, BO3MOKHOCTH
yuactus Apyrux mun). ChopmupoBaTh Ha OCHOBE
Tpe/IBLAYIINX STAIOB HOBECTKY JiHs BeTpeyr. [Tpu

06Cy KICHHHU [IPABHII BCTPEUH CHPOCHTH, TOTOBBI JTH
y4aCTHUKM MX COOJIIONAT; MIPEIOKHTH BHECTH OTIOTHEHU;
eci cO BTOPOii CTOPOHOI! elie He ObLTO HHAMBATYalIbHOMH
BCTPEUH, MOSCHUTD €€ MPABO OTKA3aThCA OT YHACTHs B
[IpOrpamme; .
[1OSICHHTH CBOIO POJIb MEHATOPa HA COBMECTHOH BCTPEHC
(OTBETCTBEHHOCTE 3a 6€3011aCHOCTD, KOOPAMHHPOBAHHE
neifcTBuil, mojuep:kka quanora). [loguepkayTh
OTBETCTBEHHOCTH CTOPOH 3a IPUHATHE PELICHHS
00CyINTD MepeveHb YyUacTHHKOB OyayLuen BCTpeyH,
MPEANOYTHTEIIBHOE BPEMS H MECTO BCTPEUH;



« nobGnarojaputh 3a 0ecely, OCTABHTH KOHTAKTHBIH TenedoH 1
HaMATKYy O [IporpaMmMme,

IlpaBuaa Berpeun

1. He nepeGuBath - y KaX10ro ecTb BO3MOMKHOCTE OBITh
BBICTYIIAHHBIM J10 KOHLA. \

2. He ockopOuisaTh, 4T00BI Bce 4yBCTBOBAIM ce0st B 6€30MaCHOCTH.

Kon(puaeHMaIbHOCTh — HE PACCKa3bIBATL OKPYIKAIOLIUM, YTO

IPOUCXOJIHIIO Ha BCTpEUe (TONIBKO pe3yJibTar Wil

NO/IMHCAHHBIH J10I0BOP).

4, Kax/pli y4acTHHK MOXKET MPH HeOOXOIMMOCTH MPEIIOKH T
clies1aTh 1epepblB, MIEPEeHECTH MIPOJOKEHHE BCTPEYH Ha
JIPYTOil JIEHb.

5. Meauarop MOKeT NOrOBOPHTH C KEM-TO U3 YYaCTHHKOB
Hae/IMHE, a TAKXKE YUACTHHK C ME/IMATOPOM.

(U8 ]

OTAIl 3. BCTPEYA CTOPOH

3apaun:
1. Co3anue KOHCTPYKTUBHOIO JHaiora MexK/1y CTOpOHaMH
2. GuKCHPOBAHHE B3aUMOIIPHEMIIEMBIX BAPHAHTOB pa3spellieHHs CHTYallHH
3. Peanuzanus HaMe4eHHOrO 1jiana
4. 3akinoueHue CormaieHHs
5. Pedaiexcus Betpeun
[lopsiaoK paboThI MeIMATOPA HA AAHHOM JTAIleE,
1 dpasza. Coznanue yca0BHil 15l JHAIOTA MEK1Y CTOPOHAMH
Bo3moskHbIe 1CHCTBHA MeHATOPA:

1. 3apaHee MMOJArOTOBUTH MECTO Ul BCTPEYH CTOPOH;
[MOIPUBETCTBOBATh YYaCTHUKOB, 100J1aroIapuTh 38 TO, YTO
TPUILLIH, €CITH HEOOXOTHMO — TIO3HAKOMHTh YYaCTHHKOB JIPYT
C JIPYyroM;

0OBSABUTD 11€J1H BCTPEYH, OTJIACHTh I1paBuJIa, 0003HAYUTD
MO3ULHIO MEJAUATOPA;

4. 0OBABHTH OCHOBHBIC MYHKTBI IIOBECTKH JIHS.

[R]
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2 ¢aza. Opranusanus AUaJ0ra MEKIY CTOPOHAMH

3anava: OpraHv30BaTh B3aUMONMOHHUMAHHUE B [IpoLecce Juaiora.



BosmorkHbie 1eiicTBHA MeaHaTOpAa:
1. Ipe/UIOKUTE CTOPOHAM PACCKA3aTh CBOK) BEPCHIO CIIYUHMBIIETOCS M €0 MOCIEACTBHSA;
2. IPe/UIOXKHTH CTOPOHAM BBICKA3aTh CBOE OTHOIIEHHE K YCIIBIIAHHOMY:;

3. nOoIePIKATh IHATIOT MEK/Ly CTOPOHAMM 110 IIOBOJIY CHTYALlMH U €€ IOCIe/ICTBIH. B xo/1e BCTpeun
HeoOX0AMMO TPaHCPOPMHUPOBATH HEFraTHBHEIE BHICKA3bIBAHHA TAK, YTOOBI HTO IOMOTaI0
KOHCTPYKTHBHOMY JIHAJIOTY, H YCHJIHBATD MO3HTUBHBIC WICH H IIark M0 OTHOILIEHHIO APYT K ApYry.

3 ¢aza. Homaep:kka BOCCTAHOBHTEILHBLIX ACHCTBHII HA BCTpPeve
H pUKcaMs perieHuil CTOPOH.
Japauum:

1. moaaepKarh NOHUMAHUE U [IPH3HAHKE MOCIIEICTBUH
KPHMHMHAILHOH CUTYallNH,

2. nojJiepKaTbh U3BMHEHUA U [POILEHHE,

3. MHHIUUPOBATH OMCK BAPUAHTOB PEIICHUI M aHaINu3
IPeJIOKECHU H;

4, obcyauThb H 3apUKCHPOBATh B3aUMOIIPHEMIIEMBIE BAPHAHTEI
pa3peleHus CUTyaluH;

5. 0o0CyIHTh ¥ IPUHITH MEXaHHU3M peaJIM3alii PELICHUH.

4 paza. Ob6cy:kaenne Oyaymero
3ajaua: o/ yIepKaTh NPOeKTHpOBaHUe OyIylIero y4acTHHKOB.
Bormpocs! aas odcyaenus: \

e yr0 OyJellb JIeJIaTh, €C/IH MOMAENIb B MOX0KYIO CHTYAIHIO;

e UTO HYXKHO C/IeJ1aTh, YTOObI 110,100HOE HE MOBTOPHIIOCE;

*  Kakylo npo(eccuro (CnenHaabHOCTh) XOYeIb MOJIyYHTh H KTO
MOKET TIOJIJIepKaTh TeOs B 9TOM;

o veM Oy/Ielb 3aHUMATBLCS B CBOOOJHOE BpEMsl, €CTh JIH
JKeJIaHME 3aHUMATLCS B KAKOM-JTHO0 KPYKKe, CeKLHH, KiyOe u
KTO MOKET MOMOYb 3TOMY OCYIIECTBUTLCH.

S ¢gaza. 3akioueHue corjiamieHun

3aaaua: 3a)HKCHPOBATh JOCTUIHYTBIE PE3YJILTATEI H TOTOBOPCHHOCTH.

Bosmosknbie qeiicTBHA MeIHaTOpa:
o (hUKCHPOBATH PEUICHHS M YETKHH MJIaH UX peaIn3allin;
o 00CYJHTH, 4TO JICJIATh, €CIIN [J1aH He OY/IET BBIMOIHEH;
e 3adMKCHPOBATH YCTHOE COTIAIIEHHE HIIM NHChbMEHHBIH

JI0rOBOP.

6 pasa. Peduiexcust Berpeun



e 00CyaMTB, YIOBJIETBOPEHBI JIM Y4aCTHHKH BCTpeUeii, 0cTanochk
JIM YTO-TO HEJOrOBOPEHHOE?

*  CIIPOCHTB, YTO BAXKHOI'O Ul ceOst OHM y3HAIIH B pe3yJjibrare
BCTPEYH.

llocie gempedu, RO 6O3IMOICHOCIU, OP2AHUZ06AMb YACNUMUE ¢ PACCKA30M CIOPOH Opye Opyey 0
cebe (kmo umo nobum, Yem 3anuUMaemcs, 6 Yem 4y6Cmeyem 6010 YCneutHocmo),

AHAJIMTUYECKAS BECEJIA

(MoskeT npoxouTh yepes 2-3 HeJle/n)

Japaun:

1. mpoBecTH peIEKCHIO Pe3yIbTaTOB Me/IHaAllHH;

2. BBbIICHHTD, BBIIIOJIHEHO JIM JIOCTUIHYTOE COIIALICHHE;

3.00CyIMTh IEHHOCTH BOCCTAHOBUTEIBHOTO cr1ocoda paspelneHts KOHQIMKTOB H KPUMHUHATIBHBIX
CUTYaluH.



